SALE-, TRADE- AND DELIVERY
Sale-, trade- and delivery conditions apply for all deliveries from A2 Living.
Orders for goods via website / email - it's easy - easy for you and easy for us :o)
Of course you can also order by calling us on +45 4129 49 50.
At A2 Living, we pride ourselves on quality, exciting and different design and mutual
respect between seller and buyer.
Please call us for advice about our products.
All registered customers regularly receive an exciting and different newsletter on e-mail
with news, special offers, relevant information, etc.
The newsletter can always be unsubscribed.

Terms of delivery:
Prices are without tax and delivery.
All purchases are determined excluding freight and delivery costs.
Shipping costs may vary due to the products of individual size and weight.
Shipping costs are applied to the invoice.
Transport companies in DK: Normally Danish Fragtmænd.
Delivery: Normally within 1 week. Items sought shipped from A2 Living store opening
every week.
The risk of the goods has passed to the buyer when the goods (ex warehouse) are loaded
on the chosen way of transport or goods during unloading has passed the vehicle or
transport on edge during unloading.
Payment Terms / Prices:
Unless otherwise stated in our order confirmation or invoice, payment under the A2 Living
ApS 'then-current general sales conditions of payment are 14 days from invoice date.

- Payment must be made no later than the date of invoice as the final due date.
- After the due date / too late payment conferred late fee of d.kr. 100.00,- and calculated
1.5% interest per. month commenced.
- There is no cash discount.
- All payments to A2 Living should be made by bank transfer to Salling Bank: Reg.
number: 7890 Account no: 0001518692.
- We reserve the right to change prices and orders are executed to the time of delivery
current prices.
- We take reservations for any typographical mistakes in catalogues and pricelists.
- Handed out pricelists are not binding and may change at any time without notice.
- Prices can be changed in relation to external changes.
- Orders under d.kr. 1000.00 are charged a handling fee of d.kr. 75.00.

Retention of title:

We reserve ownership of delivered goods until the buyer has fulfilled all our claims.
Backorders:
Unless otherwise agreed, backorders automatically will be supplied as soon as the item is
in the stock of A2 Living.
The risk for the goods:
The risk of goods purchased by A2 Living transferred to you as a consumer at the time of
delivery.
Limitation of Liability:
A2 Living ApS is not liable for missing or delayed performance of contracts by reason of
force majeure, war, riot, civil unrests, government action or intervention of public
authorities, strikes, lock-out, export and / or import bans, missing or defective deliveries
from subcontractors, shortage of labor, fuel, power or any other reason which is beyond
A2 Living’s control and which is likely to delay the delivery of the sold goods.
When defects caused by errors or neglects in A2 Living compensation is given in step with
the Danish law.
Indirect losses: operating loss, lost profits, penalties etc. will not be replaced.
Reservations:
Subject to availability, stock in trade, law reforms, rate changes, commodity increases,
government intervention, typographical mistakes and to us unknown factors.
The goods are semi-handmade, and therefore individual, and the buyer cannot complain
on the slight differences between the same products in the same quantity.
Any photos, drawings, illustrations or similar are indicative and the final product may vary
to a lesser extent, due for example a new design.
In lack of / complaints:
Buyer shall immediately upon receipt and before use or resale of materials through
product in order to check for any defects. Claims for defects (including volume deviations),
which is or ought to have been revealed by such checks, must be made immediately or
within 8 days after delivery.
Lack of Objections claimed after the deadline forfeit.
In case of the customer wishes to complain about an item must be made prior request
from telephone or by mail for a discussion of the defect extent.
If the buyer returns the product and not have a deal with the seller, then have the buyer
have to pays for shipping costs involved.
Return of goods will be accepted only by prior arrangement with our office.
Goods must be returned in original packaging indicating the sender to the following
address:

A2 Living, Katkjærvej 8, 7800 Skive
In the case of transport damage, we ask for delivery of consignment note with the
conveyer's endorsement as acceptance.
Returned goods:
Only undamaged and saleable products in original package are returned, but only by
appointment. Charge of returning: 15 % of the product prize.
Private costumers:
We don’t sell directly to privates, but we are happy to inform where in your area you can
find a negotiator of our products.
Questions, ideas, favorable and critical comments
We would love to hear from you.
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